
September 27, 2018 

First Aid and Manual Handling 
Please note these details are indications only and may not to be up to date 

A certificate of attainment for First Aid, HLTAID004 - Provide an emergency first aid response in an 
education and care 
setting or equivalent and Manual Handling must be shown before employment commences as a support 
worker for the Interchange Outer East. In some situations, the course component in a TAFE or University 
qualification will be considered. You must provide confirmation of completion and/or a copy of your certificate 
upon completing the 
training. 

First Aid Training Providers 

Required certificate level: A current Certificate in First Aid, HLTAID004 - Provide an emergency first aid 
response in an education and care setting or equivalent The unit applies to educators and support staff 
working within an education and care setting who are required to respond to a first aid emergency, including 
asthmatic and anaphylactic emergencies. 

PROVIDER: Australian First Aid 

Website: www.australianfirstaid.com.au 
Phone: 1300 975 889 
Email: courses@australianfirstaid.com.au 
Address: 20 Viewtech Place, Rowville, Victoria, 3178 

PROVIDER: Revive 2 Survive 

Website:www.revive2survive.com.au 
Phone: 1300 000 112 
Email:  firstaid@revive2survive.com.au 
Training Room Address: 20 Fletcher Road, Chirnside Park, Victoria, 3116 

PROVIDER: ST JOHN AMBULANCE AUSTRALIA 

Website: http://www.stjohnvic.com.au/ 
Provide Emergency First Aid In An Education & Care Setting; HLTAID004 (2 Days) 
No pre-work required; Gain seven (7) certifications including CPR, Asthma and Anaphylaxis; First Aid management 
contextualized to children 
Cost: $270 per person (St John venue) 
Frequency and location: Runs weekly, CBD, Dandenong, Croydon and Mount Waverley 

PROVIDER: PREMIUM HEALTH 

Website: http://www.premiumhealth.com.au/first-aid-training-vic/ 
Flexible express (1 day); Study time plus 1 day face-to-face training and assessment. Cost: $185 no GST applicable, 
plus $10 p&h Flexible express (2 evenings); Study time plus 2 evenings face-to-face training and assessment. Cost: 
$185 no GST applicable, plus $10 p&h 
Online interactive: Online learning plus 4 hours face-to-face assessment. Cost: $170 no GST applicable 
Frequency and location: various options 
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PROVIDER: AUSTRALIA WIDE FIRST AID

Website: http://www.australiawidefirstaid.com.au/ 
Cost: $148.00 | Course Times: 8:00am – 5:00pm 
Phone: 1300 336 613 
Melbourne CBD 
Level 8, 131 Queen Street, 
Melbourne, VIC 3000 

PROVIDER: CPR FIRST AID 

Website: http://www.cprfirstaid.com.au/ 
Frequency and location: Melbourne CBD, runs daily 
Course Duration: 2-4 Hours of Pre-course online home study. 6.5 hour assessment in the class room. 
Cost: $109.00 

PROVIDER: FIRST AID TRAINING CBD COLLEGE 

Website: http://www.firstaidtrainingmelbournecbd.com.au/ 
Frequency and location: Melbourne CBD, runs daily 
Cost: $149, I day training, pre course work online to be completed beforehand 

PROVIDER: JTI (JOB TRAINING INSTITUTE) 

1300 144 584 
Students have to do readings and assignments 7 days before the actual day of the course. There is a one day for 
practical in our offices, and comprises of classroom based learning and demonstration. 
Cost: $120 
www.jti.edu.au 

PROVIDER: TRAINING UNLIMITED, 9 Station Street Mitcham VIC 3132 P (03) 9264 8666 

Cost: $200 

http://trainingunlimited.com.au/public-courses/month/ Manual Handling

Manual handling is often a core subject in Nursing & Certificate Level courses for Disability and Aged Care. 
Please provide your certificate with competency in the relevant units to verify attainment. 

ONCALL TRAINING 

Surrey Hills (Preferred trainer, mention that you have been referred by IOE) 

T (03) 9896 2468 to book for Manual Handling 

PROVIDER: PREMIUM HEALTH 

http://www.premiumhealth.com.au/specialist-health-training/ 

Phone:1300 721 292 

Essential manual handling: This course develops the essential skills and knowledge for people working as home 
care workers, personal carers, aged care or disability support workers. 

Standard: 3.5 hours face-to-face training and assessment. Cost: $125 

Advanced Manual handling $350 + gst per person (Includes lunch and all resources) Full day 

TRAINING DURING COVID-19
We have approval to accept this on line course during Covid19 situation with the understanding that if needed a 
face to face training will be done at a later date. Open link NDS manual handling on-line here: https://
www.nds.org.au/events-and-training/all-events-and-training/manual-handling-for-disability-support-workers-2749  
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