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Feedback

IOE values all feedback received about services.
Feedback helps to make the services better.
Feedback can be things we have done well or things we have done badly.
Feedback can be given to any staff member at IOE.
Feedback can be given in:
e Anemail
e Inperson
e On afeedback sheet

e On an application form

IOE will use feedback to make improvements to it's services

1 | Feedback Policy | Interchange Outer East | Updated Sept 14



