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                   What is the                   complaint? (Please circle)
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                  What do you want to see happen?
                  _____________________________________
** Staff please attach complaint follow-up actions to form
Updated September 2014
image3.png
What's your name?|

7





image4.png
when





image5.png
complain





image6.png
what





image7.png
Not happy with the
Senvice,

(o)





image8.png
Other people
behave inappropriatley)

B
b
>





image9.png
Not getting what
you asked for





image10.png
Nasty People

QQO





image11.png
It's something els





image12.png
Bad equipment

Flke





image13.png
Ifeel unsafe





image14.jpeg




image15.png




image1.jpg
YNTERCHANGE

OUTER EAST




image2.jpeg
' It's

OK

to complain




