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Hi!

Thank you for your inquiry about volunteering with Interchange Outer East.  Here is a volunteer job description and some information about the programs we run, which we hope you will find helpful.  
Interchange welcomes volunteers aged from 14 to 85. Generally speaking, most of our activities use volunteers who are to be matched 1:1 with a child or young person with a disability for safety, supervision and fun! 
You have the option of choosing to volunteer in whichever program suits you, depending on what days and times you are free, what age group you would like to work with and if you would like to be on a camp or activity with your friends. 
We are sure there will be plenty of activities that will be of interest to you and we appreciate any amount of time that you have to offer, whether it is one day a month, one day a year or just during school holiday breaks.
We also have extra information and plenty of photos on our website www.ioe.org.au.  

If you are still interested after reading this, please either give us a call on the general Interchange number 03 9758 5522 or email us at: volunteers@ioe.org.au
so that we can arrange a time to meet.

Thank you, we hope to hear from you soon!

Jess Van Arendonk & Marcelo Calderon
Volunteer Coordinators
INTERCHANGE OUTER EAST VOLUNTEERS

VOLUNTEER POSITION DESCRIPTION

JOB TITLE: 
INTERCHANGE OUTER EAST VOLUNTEER

POSITION PURPOSE:


To provide safety, supervision and fun / learning to participants with disabilities on Recreation, Administration and Balance programs.  Volunteers may be involved in the following programs; Youth Groups, School Holiday camps and activity days, Sibling support, Balance, Children’s Rec, 10 – 13 yr rec Program and Family Support, Administration, After Work Social Club, Summer Holiday Adult Respite Program and Corporate opportunities. 
SUPERVISED BY:

· Volunteer Coordinator
· Balance Coordinators

· Staff attending programs
KEY RESPONSIBILITIES AND DUTIES

1. To provide constant, competent supervision of children and young people with disabilities. 

2. To ensure a safe environment for children and young people with disabilities.

3. To assist children and young people with disabilities to participant in community recreation programs.

4. To conduct yourself in a manner that is beneficial to the needs of children and young people with disabilities, their families, Interchange Outer East, the general community and yourself.

5. To ask questions, seek directions or raise issues of concern when unsure of any task during an activity.

6. To attend training sessions and volunteer meetings as required.

SUPPORT STRUCTURES

1. Volunteers at Interchange Outer East are required to work in a team situation.  As a team member, each volunteer is encouraged to participate in decision making, issues of concern and abide by the decisions of the agency.

2. Volunteers are encouraged to participate in training programs.

3. Volunteers have a single contact person for the agency

4. Volunteers are able to access the Interchange Outer East Grievance Procedure to address issues of concern.


POSITION REQUIREMENTS
· A  positive attitude to people with disabilities

· Appropriate communication with people with disabilities and their families.

· Must be capable of working as part of a team, be energetic and enthusiastic.

· Satisfactory completion of a crim check, referee checks and working with children check 
PROGRAMS YOU CAN HELP US WITH (
	CHILDREN’S RECREATION


Children’s Recreation is designed to ease young children into group based activities in

a supportive, non-threatening environment, enabling them to enjoy new experiences and

make friends. Small groups of 5 children participate in a program of day activities and

weekend camps with support from volunteers on a 1:1 basis plus 2 Interchange workers.
	Activities are on a Saturday & Sunday, generally 10am -5pm 


	Camps generally run from Friday 6pm – Sunday 5pm


	10 -13 RECREATION


The 10 -13 Recreation Program provides recreational activities. It operates during school

term and consists of day activities on either a Saturday or Sunday plus full weekend camps.

Small groups of 6 children access community based activities with the support of 5 volunteers and 2 Interchange staff members. Participants apply via an application process

which involves selecting activity preferences every six months. The 10-13 Recreation Program is all about having fun with others of the same age in a small group environment. Waiting lists apply for this program.

	Activities are Saturday’s or Sunday’s from 10am -5pm


	Camps are generally run from Friday 6pm – Sunday 5pm


	YOUTH GROUP


Youth Group provides opportunities for teenagers, aged 14 - 18, to participate in age

appropriate, community recreational activities, develop social skills and increase their levels of independence. Youth Group runs with a few regular groups who meet monthly, as well as a couple of casual groups that can pick their own dates.

	Activities are Friday, Saturday and Sundays. • Days: 10.00am - 5.00pm


	Camps are generally from Friday 6pm – Sunday 5pm


	DISCO


Is a monthly, Friday night event held for all ages and abilities with support from IOE staff and volunteers.  It’s held at a venue in the Knox area where volunteers make sure everyone has a good time! 

	Discos are on a Friday night once per month 7pm – 10pm


	SCHOOL HOLIDAY PROGRAM


Camps and day activities are run during school holiday periods. All camps and day activities

are managed by School Holiday Program Coordinators and run by Interchange staff.

Volunteers provide 1:1 assistance with participation in activities. The School Holiday Program caters for all abilities with specialised camps and activities offered for children with specific needs. Due to the number of applications, camps and holiday activities are not available to siblings.

• School holiday camps are held at various accredited camp sites throughout

Victoria, with cabin or dormitory style accommodation (not under canvas). Activities, both on and off site, guarantee a full program of fun and memorable camp experiences for everyone. Camps are generally between 3 and 5 days duration and on average 15 participants, 15 volunteers and 3 staff attend each camp. 

• School holiday activities are fun, community based activities eg. roller-skating, bowling, swimming, playgrounds, outings to theme parks, the zoo and more

	Activities are run Monday – Friday in the school holidays from 10am – 5pm


	Camps are run Monday – Friday in the school holidays for either 3 or 5 days.


	HIGH PHYSICAL PROGRAMS


The high physical program runs weekend camps for participants who have high physical and sometimes medical needs.  Volunteers who support this program should feel comfortable learning about personal care and how to assist participants in wheelchairs to have a fabulous time!

	Camps are generally run from Friday 6pm – Sunday 5pm


	HIGH ENERGY PROGRAMS


The high energy program runs weekend camps for participants who have specific behavioral and energy needs.  Volunteers who support this program should feel comfortable with high levels of activity, participants who have autism and different communication methods.   All these skills we can teach!

	Camps are generally run from Friday 6pm – Sunday 5pm


	DRAGON FAMILY SUPPORT


The aim of this program is to integrate children with disabilities and their siblings on camp together – something that we have wanted to try again on a bigger scale! This type of camp provides benefits all round – respite for Mum and Dad and an experience for siblings to bond in a new way. We ask for volunteers to come on these camps to assist with the activities and help the kids have a good time.    

	Camps are generally run from Friday 6pm – Sunday 5pm


	SIBLING SUPPORT


Sibling Support Groups provide an opportunity for brothers and sisters of children with

disabilities to have fun, share their experiences develop coping strategies for the unique stress in their lives and form a support network. Groups run on an age group and 

school term basis.

	5-8 years programs run in term 1 & 3 (3 consecutive Saturdays) 9-12 years programs run in term 2,3 & 4 (full days, on weekdays)


	Host Program


The Host Program matches a child with a disability, aged up to 18 years, with a volunteer

host carer who shares their home with that child on a regular basis. This could be a few 

hours regularly on the weekend or once a month, depending on the needs of the family.

	Summer Holiday Adult Respite Program


Operating during the summer holiday period only. This program offers community based day activities and camps of 3 - 7 days duration to young adults, aged 18 plus, living in Melbourne’s outer east. SHARP is a joint program of Interchange Outer East, Scope, ERLS and EACH.
	After Work Social Club


This program offers small groups of young adults the opportunity to get together on a regular basis during the late afternoon or evening to enjoy social leisure activities and friendship. Activities are community based and reflect the interests of the participants. The program is open to young adults, aged 18 plus who are able to work within a support framework of 1: 3. The groups usually consist of 2 Recreation Leaders and 6 participants.

Eligibility: Adults 18 - 26 years living in the areas of Maroondah, Knox and Shire of Yarra Ranges.

	Tuesday and Friday Days: 3.30pm - 7.30pm or 5.30pm - 11.30pm


	Balance Options for Adults


Balance is a day program for young adults aged 18 years and over. It provides participants with individually tailored programs which focus on creating a ‘good life’ through involvement in activities that encourage and promote good health, life skills, creative endeavours, social skills and participation in a range of sporting and recreational activities. Balance programs encourage participant involvement in the broader community. Person Centred Planning is used to develop appropriate and relevant programs which will further the goals of each participant. Currently Balance operates 5 groups each with its own home base and program focus.

Balance Futures - in part a transition program for school leavers.

Balance Enterprises - a more work orientated program where participants learn by working at a range of jobs in supported community based settings.

Community Balance - programs focus on real community inclusion, work and volunteering opportunities, development of personal independence and life skills and personal goal achievement.

Balance Link - links to the local community to access learning, life experiences and encourage community inclusion and mutual support.
Balance Networks - programs focus on real community inclusion, work and volunteering opportunities, development of personal independence and life skills and personal goal achievement.
	ADULT RECREATION


The Adult Recreation program provides young adults with a range of recreational and social opportunities through the provision of activity days and camps. Outings are age appropriate and community based. Participants must be able to work within a framework of 1:3.

Eligibility: Adults aged 18 years plus living in the areas of Maroondah, Knox and Shire of Yarra Ranges. Participants must have registered with Interchange before they turn 26 years of age.

	Camps are generally run from Friday 6pm – Sunday 5pm


	Activities run regularly on weekends with different days and times depending on the activity.


	Reaching Out


Reaching Out is a person focused program that looks at one person and their family at a time. The aim of this program is to give community groups the initial support to integrate people with disabilities into their programs, these programs being the participant’s choice due to recreation, hobby, sport, interest and desire. Inclusion Support workers can work alongside community groups to assist in the integration and inclusion of the Reaching Out participant accessing the community group. Once the community and the participant and their family feel confident to carry on without support, the Inclusion Support Worker may no longer provide direct support. However this will continue to be re-assessed on a regular basis to make sure everyone is benefiting from the program.
	Administration


Our administration department has a wide range of task and skill set. We have availabilities to explore how volunteering in these areas can occur to anyone interested in the following; Marketing, Accounts, IT, OH&S, Recruitment, Training, Data entry and many more general office duties.
Please get in contact with Jess and Marcelo to organise what possibilities we have available.
	Specialised Volunteer


We have projects, Events and festivals that volunteers are able to work on for the duration of the project. Opportunities are also available to be catered around companies interested in corporate volunteering. We have many events all year round that providing a range of projects opportunities ranging in time and skill set. 
Please get in contact with Jess and Marcelo to organise what possibilities we have available.

