
 

 

ABN: 65 711 736 371  Address: 5 - 7 Yose Street Ferntree Gully, VIC 3156  Phone: (03) 9758 5522   Fax: (03) 9758 5899    
Email: ioe@ioe.org.au  Web: www.ioe.org.au  A.H. Emergency Phone: 0439 883 667 

Donations over $2.00 are tax deductible 
 

Creating Opportunities and Choice 

 

 

 

INTERCHANGE OUTER EAST – PRICE LIST AS AT 1 AUGUST 2019  
Non NDIS Clients 

SERVICE DETAILS PRICE GST TOTAL 

 
 
RESPITE CARE 
 
 
 

Monday to Friday – 6am to midnight 
(excluding public holidays) $52.85 $5.29 $58.14 

Saturday – 6am to midnight $72.69 $7.27 $79.96 

Sunday – 6am to midnight $94.52 $9.45 $103.98 

Seven days per week  
Operative for hours from midnight to 6am $85.45 $8.54 $93.99 

Public holiday rate 
Seven days per week 
Operative for hours from 6am to midnight 

$118.34 $11.83 $130.18 

Public holiday rate 
Seven days per week 
Operative for hours from midnight to 6am 

$158.55 $15.86 $174.41 

SLEEPOVER 
Seven days per week 
Maximum time awake is two hours $214.03 $21.40 $235.44 

SPECIALISED CARE 
Seven days per week (no less than a 
24hr shift). Care takes place in a 
volunteer’s home. Unit price = 24 hours 

$396.96 $39.70 $436.66 

EXPENSES Seven days per week As agreed     

KILOMETRES Seven days per week $1.00/km $0.10/km $1.10/km 

 

 
The table indicates the charges invoiced for services. 
A minimum shift of two hours is required per booking. 
Interchange Outer East requires 24 hours notice of cancellations. Any cancellations made with 
less than 24 hours notice will be charged at full cost recovery 


